Please state if you agree  (Y)or disagree (N) with the following statements. 
1. I understand why to contact the LGO Ombudsman

agree / disagree
2. I understand when to contact the LGO Ombudsman

agree / disagree
3. I can contact the LGO Ombudsman in a manner that works for me (phone/e-mail/post etc.). agree disagree
4. Which of the following issues/ complaints do you think the LGO would be able to help you with? 

Education (e.g. not getting into your chosen school; university)



Housing 






 


Social service / social cares







 

Council Tax








Parking Issues 







Rubbish collection /fly tipping





Complaints about council staff





Complaints about Councillors





Anti Social behaviour






5. Have you made a complaint in the last five years? ‘If YES: 
6. It was easy to make a complaint.





7. I am satisfied with the process. 






8. The process was a useful exercise 





9. The LGO is a part of the checks and balances process of local democracy
Personal Details
I am (please describe yourself) : married /divorced / civil partnership / widowed / separated / single / prefer not to say

My age is: (18-35) (36-45) (46-55), (56-65), (66-75), (76-85), (86-100)  I have dependents: living at home, living away from my home, none  My mother tongue is:……………………………… My other languages are:……………………………..My highest academic an d /or professional qualifications are:……………………My Local Authority is: (d/k)
My Local Ward Councillors are : (d/k) …………………………………I would describe myself as (national, ethnic or social group):

I am:  a student / in full time employment / in part time employment / unemployed / volunteering/ retired
Your name / address / contact details /postcode: 
1

